
 

Medical Care Advisory Committee  

Minutes of May 20, 2021 
 

Participants  
Committee Members (via phone)  
Jessie Mandle (Chair), Michael Hales, Stephanie Burdick, Jenifer Lloyd, Christine Evans, Luis Rios, Muris Prses for Dale Ownby, Brian 
Monsen, Adam Cohen, Dr. Robert Baird, Nate Checketts, Dr. Cosgrove, Alan Ormsby, Jennifer Marchant, and Mary Kuzel.  

 
Committee Members Absent  
Joey Hanna, Pete Ziegler, Gina Tuttle, and Mike Jensen  
 

DOH Staff (via phone) 
Emma Chacon, Tonya Hales, Eric Grant, Brian Roach, Dave Lewis, Greg Trollan, Jeff Nelson, Jennifer Meyer-Smart, Jennifer Strohecker, 
Jeremy Taylor, John Slade, Josip Ambrenac, Kolbi Young, Krisann Bacon, Lainey Davis, Laura Belgique, Matt Lund, Matt Ahern, Melissa 
Zito, Michelle Smith, Todd Neff, Tracy Barkley, Sharon Steigerwalt, and Dorrie Reese. 
 

Guest (via phone) 
Andrew Riggle, Audry Wood, Becky Gonzales, Beth Smith, Caitlin Schneider, Caitlin Schneider, Connie Mendez, Courtney Bullard, 
Destiny Rockwood, Geoff Harding, Jeannie Edens, Jesse Liddell, Joni Nebeker, Julie Ewing, Kevin Eastman, Kristeen Jones, Kristen 
Tjaden, Leigha Rodak, Linzi Waldrop, Madison Moffet, Marc Watterson, Matt Hansen, Melissa Huntington, Michael Allred, Michelle 
Jenson, Nathan Strait, Neal Erickson, Rachel Craig, Randal Serr, Rebecca Brown, Russell Frandsen, Rylee Curtis, Sarah Leethan, Sherri 
Wittwer, Stacy Stanford, and Todd Wood. 
 
 

Approval of Minutes: 
Adam Cohen made the motion to approved the April 15, 2021 MCAC minutes.  Christine Evans seconded that motion.  The group 
unanimously agreed. 
 

Committee Member Update: 
The Committee Members gave updates.  
 
Jessie Mandle mentioned one issue that has been brought up in past meetings about letter and communication.  Muris Prses I do 
appreciate you talking a little bit about this with Gina and myself.  I hope this is an issue that we can continue to look at, just on how 
the information that is on letters how that can be simplified.  
 
Muris Prses stated that they do recognize that eRep notices are not as good as we would like them to be, as we embark on the 
process to continue to improve our notices a collaborated effort between DOH and DWS, so as those notices are sent to me Jeff has 
asked to please copy him or Michelle on them as well. 
 
Christine Evans stated that she would also like to be included on those emails as well. 
 
Christine Evans shared what the Utah Parent Center is doing for children with Autism. 
https://theautismlifespan.com/ 
 
Jessie Mandle shared a parenting resource guide. 
https://covidparenting.org/ 
 

https://theautismlifespan.com/
https://covidparenting.org/


 

1115 Demonstration Waiver Renewal-Public Hearing: 
Michelle Smith gave an overview of the 1115 Demonstration Waiver - Public Hearing. 
 
The document which was presented is embedded in this document. 

Public 
Hearing-Overview-111    
 
Questions: 
Michael Hales asked about the community engagement provision that CMS issued notices to several states that they are withdrawing 
that authority.  I know you are requesting that to be continued, what have you heard from CMS, and how do you anticipate that being 
handled during the renewal.  
 
Emma Chacon stated that we have received a letter from the acting Administer of CMS stating g that they are compilating terminating 
our community engagement amendment because it is inconsistent with the purpose of the Medicaid program.  The state was given 30 
days to submit a response to CMS which we did.  We were told that this is a high priority for CMS and that CMS will likely respond to 
our letter before the end of the calendar year.,  
 
Michael Hales mentioned so understanding that they are not going to have any states implementing this during the maintenance of 
effort requirements during the public health emergency, they are probably planning on acting somewhere later in the year, but not 
doing anything sooner than they need to, this will probably be resolved outside of this renewal process? 
 
Emma Chacon stated yes, technically is part of our waiver we are asking for the continuation but we suspect they will try to resolve 
this issue outside of the waiver renewal.  
 
Jessie Mandle asked a question on some of the other provisions that are in the Fall Back plan that are not included in this waiver.  Is 
that correct, such as IPV.  
 
Emma Chacon stated there are a number of amendments that are still pending CMS approval that are not part of our waiver renewal.   
 
Michael Hales asked that the link be shared with the group. 
 
Jesse Mandle asked was there any discussion about taking out non -traditional package? 
 
Emma Chacon stated that there has been discussion off and on about this. When PCN was created the reduced package for the Parent 
Caretaker Relative (PCR or Non-Trad) group created the savings that allows this waiver to move forward, and the differences in 
benefits are pretty minor.  1115 waivers must be budget neutral.  
 
Michael Hales asked how much room do you have on your budget neutrality.  
 
Emma Chacon stated this is a fairly complex discussion, because in addition to adding a lot of different amendments to this waiver, 
CMS decided to re-base all budget neutrality.  In essence they wipeout 75% of our savings, which have been accumulating since the 
beginning of the waiver.  They have taken this approach with all states. 
 
Michael Hales asked because the state did not expand under the adult expansion during the past several years of the waiver, until 
April 2019, CMS is going to be using the reduced benefit from the non-traditional population to measure against what savings you 
would have as of the point the state would have started covering the adult expansion population that should all be a state plan option 
even though it is being done as an 1115 waiver, so I hope that is not being counting against us and into the future. 
 
Emma Chacon stated it shouldn’t count against us in the future, because we can adjust what our expected per member per month 
expenditures are, and because under the new expansion population, even under the 1115 they should be counted on with & without 
the waiver side, we think the expansion population should not be impacting the waiver overall.  



 

Michael Hales asked Could the State propose to provide Non-trad with a full coverage package r prospectively at the renewal point 
recognizing that it might be tight for the 5-year demonstration your wrapping up in the next year or so. 
 
Emma Chacon stated we would likely not propose to make changes to the non-traditional benefit package anytime soon. We have a 
lot of provisions in this waiver, and additional amendments we need to add based on recent legislation.  We have not determined 
what the overall impact will be on budget neutrality.  My recommendation is, that we move forward with the waiver renewal as it is, 
and if we find that we still have some room within budget neutrality we can always submit an amendment in the future, to do away 
with the non-traditional benefit package. 
 
Michael Hales stated, that is something that Jesse Mandle can make in public comment.  
 
Jesse Mandle stated that there is no eyeglass coverage. 
 
Michael Hales asked if community engagement would generate any savings. 
 
Nate Checketts stated that community engagement does not have a direct impact on budget neutrality, because it is still on a per 
capita per person basis. 
 
 

Welcome Luis Rios as a new MCAC member 
 
 

Caregiver Compensation HCBS Waiver Amendments Public Comment: 
Josip Ambrenac discussed Caregiver Compensation HCBS Waiver Amendment Public Comment 
 
The document which was presented is embedded in this document. 

Caregiver Comp 
Executive Summary.pd 
 

CMS Interoperability and Patient Access Rule: 
Brian Roach discussed CMS Interoperability and Public Access Rule 
 
The document which was presented is embedded in this document 

Interoperability - 
MCAC.pptx  

 

State Quality Strategy: 
Matt Ahern discussed State Quality Strategy  
 
The document which was presented is embedded in this document. 

Managed Care 
Quality Strategy 2021  

Medicaid Managed 
Care Quality Strategy.  

  



 

 

Enrollment and Expansion Discussion: 
Jeff Nelson and Muris Prses discussed Eligibility Enrollment and Expansion, CHIP Maintenance of Effort Plan. 
 
The documents which were presented are embedded in this document 

Medicaid Trends.pdf Expansion 
Report_20210513.pdf  

 
Questions: 
Brian Monson mentioned that they have been contacting Medicaid and CHIP members to encourage them to get their renewals done. 
 

State Department Consolidation Workgroups Update: 
Emma Chacon gave an update on the State Agency Consolidation Workgroups. 
https://sites.google.com/utah.gov/hhsplan/home 
 
The workgroups have been tasked with identifying 1-3 big issues that we need to address as we move forward with this department 
consolidation.  These recommendations will be presented to the Consolidation Steering Committee.  The Steering Committee will vote 
to on whether or not to move forward on those items.  Some of those might involve coordination changes, program changes, or 
organizational changes.  All of the approved items as well as any proposed organizational changes will be included in the report to the 
Governor and the legislature on December 1ste. 
 
With regards to the Medicaid/CHIP Eligibility Workgroup, the recommendation may be to move only one staff person from Medicaid 
to DWS from Medicaid. The group is also discussing how to move the Medicaid Quality Control function (MEQC) to DWS, not in 
eligibility itself, but with the DWS internal audit group.  We are also recommending change to the administrative hearings appeal 
process consistent with HB 365.  We are also seeking input from CMS to make sure they have no concerns with these changes.  
 

Director’s Report: 
Emma Chacon discussed CHIP Outreach Plan, American Rescue Act, Medicaid Vaccine Update, and Medicaid Policies, SPAs, and Rules. 
 
American Rescue Plan Act: 
Increase FMAP for spending on Medicaid Home and Community-Based Services (HCBS) by 10%, received guidance CMS last Friday.   
Plan due CMS by June 12th.  Recommended that we work with Senator Vickers and Representative Gibson to come up with a plan. 
 

Memorandum and 
Report on FMAP.pdf

 
 
Question: 
Matt Hansen asked how the funds will be used over the 3-year option to jump start projects that we wouldn’t otherwise be able to 
fund. Correct?  A rate increase would be great, but there are not also a number of great ideas that might not get funded otherwise.  It 
might be used to establish programs that could save the system dollars and expand services. 
 
Emma Chacon stated that we have a list of items that also support compliance with the DLC Settlement Agreement in terms of moving 
individuals out of ICFs into Home and Community Based Services, compensation for caregivers in the home who are providing that 
service of taking care of family members. 
 
  

https://sites.google.com/utah.gov/hhsplan/home


 

Legislative Updates: 
 Potential Study items include 
 Substance abuse and mental health 
 Transgender issues 
 Statutory Reports 
 Merger DOH/DHS 
 Wrap around services kids (DHS) system of care  
 Review governmental units (DOH) state or local level 
 
 
Medicaid Vaccine Update: 
Emma Chacon stated that our staff and ACOs continue to do make outbound calls to Medicaid members to encourage individuals to 
get vaccinated, so far they have contacted 22,400. 10,800 left messages. 5,000 contact information was bad. About 2,400 do not want 
the vaccination. 2,300 want help getting vaccination.  We are collaborating with Community Health Workers. 
 
 
Medicaid Policy 
 Logisticare (non-Emergency Transportation): Provide transportation to our Non-Traditional Medicaid members for the purpose of 

getting COVID vaccination, amending contract.   
 Looking at adopting a policy of no more than 50 mme for opioid naïve patients 
 Working on changes to allow Physician Assistants and Dental Hygienists to bill independently 
 Implementing COVID Vaccine 12-15-year olds 
 Removed Pregnancy exclusion for COVID vaccine 
 Based on our report on Medicaid funding in Schools we are making the first changes to the reimbursement mythology effective 

July 1st – removing 180 minutes day 
 
 
SPA’s Rules: 
The documents which were presented are embedded in this document 

MCAC SPA Matrix 
5-20-21.pdf  

 
 

Adjourn 
Meeting was adjourned at 4:02 pm.   The next meeting is scheduled for June 17, 2021 4:00-6:00 p.m. 
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